ST ANNE’S COMMUNITY COLLEGE
ONE-TO-ONE POLICY — COUNSELLING AND TEACHING



Mission Statement:

School Mission statement: St. Anne’s Community College provides an inclusive post-
primary education for students from the local and wider communities by fostering an
atmosphere where students of diverse ability and backgrounds can flourish.

Personal and academic development are central to our holistic approach which
encompasses physical, social, emotional and spiritual wellbeing.

We strive towards developing a school leaver who is respected as an individual and
educated to reach their full potential.

At St Anne’s, we believe in inspiring minds, nurturing spirit and respecting difference.

Rationale

This policy is to establish correct protocols around the provision of One-to-one counselling or
teachingfor students.

It is the policy of this schoolthat one-to—one counselling and teachingis ofteninthe bestinterest of
the student. Where one-to-one sessions occur, this will take place in an open environmenti.e., staff
memberand pupil visible through a glass panelled door.

One-to-One Counselling (Guidance Counsellor) Procedure

General

The guidance counsellors are fully qualified guidance counsellors and members of the Teaching
Council and Garda Vetted.

The guidance counsellors are full members of the Institute of Guidance Counsellors (IGC) and are
facilitated to attend five sessions of Supervision through the IGC each academic year.

The counsellors will have a sensible regard for the students’ beliefs and values. They will work in
ways to promote the students’ personal autonomy, freedom of choice and self -direction. The
counsellors record a list of students detailingwhothey meeton a one-to-onebasis and relevant
notes regarding the sessions.

All one-to-one meetings with students take place in the counselling/guidance office where possible
or as deemed appropriate by the facilitator. At the guidance counsellor’s discretion, they may decide
to use alternative indoor or outdoor spaces. Any concerns (Child Protection) that the counsellor has
regarding the safety of a student s discussed with the Principal (DLP) as a matter of urgency. If the
principal is unavailable, the issue will be discussed with the Deputy Principal (DDLP).



Responsibilities and Duties of the Counsellor

Students may be referred to the Guidance Counsellor by the Student Support Team, Head of Year,
SEN team or can self-refer. Inthe sessions the counsellor should always be mindf ul of:

e theirrole and explain the boundaries within the counsellor/student relationship.
e their qualifications, areas of expertise and relevant limitations.

e the nature of counselling activities involved and the reasons forundertakingthem and the benefits
to the studentin the case of counselling.

e any referral options which may benefit the student where any presentingissue is beyond the
counsellor’s current level of competency orwould serve in the bestinterest and welfare of the
student.

¢ confidentiality in the counselling process and the limits of confidentiality.

o the students'right to engage in and withdraw from involvement in the process at any stage and
take all reasonable steps to ensure that clients give valid consentto proposed inte rventions.

e consentforstudentsto avail of counselling is sought from parents as part of the new parent
induction form.

s consent of the parent/ guardian is not always looked for or required. However, the Guidance
Department will encourage students to open up dialogue with parents and guardians and to inform
themthey have linked in with the guidance counsellingdepartment. Parents and guardians are
contacted by the guidance counselling departmentif issues of concern arise that warrant parental
involvement, and thisis flagged with students perthe guidance department protocols.

* keeping all written records in a lockedfiling cabinetin the Guidance Counselling/Principal’s office.
When making or keeping records, care should be taken to distinguish between fact, observation, and
opinion and to include only such information as is required for the purpose of professional
involvement with the student. Where adecision is made, the basis for the decisionis noted.
Statutory and data protection responsibility with regard to records applies to all media, whether
written hard copy, electronic or digitally recorded.

¢ revealinformation about clients only with their consent, but with certain exceptions, which
include: where concealment would resultin dangerto the client or others; whenrequired by law or
designated guidelines; orfor purposes of professional consultation or supervision.

» |f afteran initial meeting the guidance counsellor suggests a programme of intervention is
necessary then consent of parents/guardians may be required if the client is a minor, (in line with
Informed Consent and Freedom of Consent section 1.3.11CG Code of Ethics).



One-to-One Meeting/Teaching with Students

One-to-one teaching

PROVIDED IT IS DEEMED APPROPRIATE for an individual, one-to-one teaching may be provided. Itis
our preference to use smallgroups as this alleviates any child protection issues. St. Anne’s
Community College will weigh up the benefits of this against the possible disadvantagesin relation
to a child protectionissue. Every effort should be made to ensure the protection of children and
staff. It is crucial that clear boundaries are putin place and mostone to one teaching will take place
in the open area.

IF A CHILD NEEDS learning or other support (e.g., therapeuticsupport) on a one-to-onebasis,
parents will be advised of arrangements in place. This will be overseen by the learning support
coordinator or the teacherin charge of the ASD class as applicable. Where thereis aneedtoseea
child in a one-to-one situation e.g., learning support, special examination centres, tutor/year head
interventions etc., the teacher must be visible at all times through an opendoor or a clear glass
panel. Work carried out by Special Needs Assistants will also be completed in an open environment
as per the care plan.

Staff members will not detain a studentalone in a classroom or in an area of the schoolwhere they
may not be visible to others.

All one-to-one meetings with students take place in an open environment with aglass panelled
door. One-to-one teaching may occur between students and Special Education teachers.

From time-to-time outside professionals may be required to meet with/assess studentsina one-to-
one setting. This includes visits from external agencies for example, NCSE, NEPS, SEC, TUSLA etc. All
personnelin such cases, working with children on a one-to-one basis, willbe required to present
identification upon entryto the school, must be Garda Vetted and parental permission must be
givenin advance of such visits.

Responsibilities and Duties of Teachers

Teachers have a responsibility toinform students of the extentand limitations of confidentiality
with respect tothe school’s policies and safeguarding of the wellbeing of the student. Students
should be informed of the limits of confidentiality where information about them may need tobe
shared. Ifissues of safety override those of confidentiality and a concern around child protection
arises the concern will be discussed with the DLP as a matter of urgency. DLP/Principal will inform
parents of any child protection related issues in line with Child Protection procedures.

Record Keeping and Access to Records

All written records are keptin a locked filing cabinet in the Head of Year's office and/or recorded on
School IT based reporting system. When making or keeping records, care should be takento
distinguish between fact, observation, and opinion and to include only such information as is
required forthe purpose of professional involvement with the student. Wherea decision is made,
the basis for the decision is noted. Statutory and data protection responsibility with regard to
records applies to all media, whetherwritten, hard copy, electronicor digitally recorded. For SEN
students all student support files are recorded and stored in accordance with the SEN Policy.




This policy was ratified by the board of Management on 28/09/22

Signed (Schidol Princi
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Signed (Chairperson of the Board of Management)




